
FREE CHECKLIST

NDIS Provider Website Checklist
Six things every NDIS provider website needs, so participants, families and support
coordinators can find you and contact you with ease.

1 Supports you offer
One page for each support, such as support coordination or community participation
A short, plain-language explanation of who it helps

2 Regions you service
Suburbs, regions or states listed as text, not only in an image or map
Remote or telehealth options stated clearly

3 A simple referral path
Phone number and enquiry button on every page
A short form: name, contact details, support needed and region
A line telling people what happens next

4 Trust signals
Registration details where relevant, team photos and short bios
Genuine reviews, shared with permission, and no personal details without consent

5 Accessible design
Strong colour contrast and a comfortable text size
Descriptive alt text and a logical heading structure
Labelled forms and keyboard-friendly buttons

6 Fast on mobile
Pages load quickly on a phone
Buttons and phone numbers are easy to tap

Need an NDIS website? Diverse Website Design builds clear, accessible websites for NDIS providers
across Australia.
diversewebsitedesign.com.au/ndis-website-design/


